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I. KET QUA KHAO SAT HAI LONG

BAN TIN AN TOAN NGU Ol BENH NGOAI TRU QUY 1/2025

QUY 1/2024

Trong quy | nam 2025, Bénh vién da tién
hanh khao sat mic d6 hai long cua 200

Phé dugyél nguoi bénh va ngudi nha ngudi bénh dén
kham ngoai tra, trong d6é cé 178 trudng hop
Ths.BSCKII. Lé Bang Khoa kham theo bdo hiém y t€ (BHYT) va 22

truong hop kham dich vu (khong BHYT). Két
qua khado sat cho thdy mirc d6 hai long
BSCKII. Nguyén Viét Hai chung dat 94,6%; ty 1€ hai long so v&i mong
doi la 88,9%; va 100% ngudi bénh cho biét
sé ti€p tuc quay lai s&r dung dich vu tai Bénh

Chiu trach nhiém néi dung

Ths.Bs. Pham Thi Phuong
waﬁnnfn L vien.
Ths.Bs. Nguyén Hru Thanh

DSCKI. Vi Manh Hung

EHai long

CN. Nguyén Thi Oanh Khéng hai long

Nhém bién soan
Ths. Trinh Hitu Dinh Biéu dd: Khao sat hai long ngudi bénh ngoai tru
CN. Trinh Thi Lan Huong Ngudi bénh va ngudi nha dac biét danh
gia cao tinh than, thai d6 phuc vu clia nhan
vién y té. Tuy nhién, mot so tiéu chi co muirc
MUC 1UC

dé hai long thap hon bao gom: thdi gian chd
- K&t qua KSHL ngudibénh ... 2 dgi dén lugt khdam, thdi gian chd nhan két
- T8ng hop cudc goi CSKH...... 3 qua c.:an lam se?ng (kham, chiéu chup), va chi
phi dich vu y té.
- Bao cdo phan Ung thuéc........ 4 o .
Trong thoi gian tdi, Bénh vien sé tiép tuc
- M6 hinh hoat déng 5S............ S trién khai cac hoat ddng cai tién chat luong,
- Giam sat thuc hién tuan tha vé khdng ngung nang cao hi€u qua phuc vy,
hudng téi su hai long ngay cang cao cua

ngudi bénh va gia dinh.
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Il. TONG HOP CUOC GOI CSKH TAI BENH VIEN QUY |

NOI DUNG PHAN ANH Thang 1 | Thang 2 | Thang 3
Khéng dam bao quy trinh chuyén tuyén 0 0 0
Khong ding quy dinh gidr lam viéc 0 0 1
Quy trinh o2 = ra tai bién 0 0 0
chuyén _ _ —
mén Cham x(r Iy cac tinh hudng cap ctru khan cap 0 0 0
NZng Iwc chuyén mén cia bac s, diéu dwdng chua 0 1 2
dap (rng mong doi
Co sé vat | Thiétbi, co s vat chat bi hdng 0 0 4
chat Noi quy, quy dinh tai co s& vy té 0 0 0
o Thé o, khdng quan tam, khdng hwéng déan chu déao 0 0 2
Thai dd .
Cau gat 0 0 3
Vién phi | Thu phi ngoéi quy dinh 0 0 0
Khen ngeoi | Ca nhan 0 1 3
Téng cong 0 2 15

Trong quy | ndm nay, b6 phan ti€p nhan phan
anh cla bénh vién ghi nhan tong cdong 17 y kién
phan anh tir ngudi bénh va ngudi nha, tap trung
chd yéu trong thang 3 va&i 15 phan anh.

Trudc nhirng y ki€n phan anh tur ngudi dan,
bénh vién da chl dong lang nghe, phan tich tirng
ndi dung cu thé dé co hudng xr ly phu hop. Theo
dé, cac hang muc co s& vat chat bi hu hdng sé
dugc stra chita, ndng cdp nham dam bdo diéu kién
kham chita bénh t6t hon. Béng thdi, bénh vién ciing
tap trung nang cao tinh than, thai dd phuc vu cla
d6i ngli nhan vién y té€, hudng dén su hai long va tin
tudng cla bénh nhan cling nhu ngudi nha.

Bén canh nhirng tén tai, bénh vién cling ghi
nhan 4 luot khen ngai, tap trung vao cac ca nhan cé
tinh than trach nhiém, chuyén nghiép va tan tam
trong qua trinh cham séc ngudi bénh. Bay la nhirng
diém sang dang khich 1€, gép phan tao dong luc va
lan téa tinh than tich cuc trong toan hé thong.
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Il. BAO CAO PHAN U'NG CO HAI CUA THUGC
Thoéng tin vé ngudi bao cao, bénh nhan va don vi bao cao sé duoc bao mat

. g —— . > 1. -, Noi bio cio: Khoa Hé hip
BAQ CAO PI—Lm U’NIG CO I-L}I t;'UA THUQC M2 8 bio cio cia don vi: 38287
THONG TINVE .-\'Grm{!&% %%&iﬁﬁﬂ?\ VADONVIBAOCAO  \g 4 bio cio (do Trung tim quéc gia quin 1f):
Xinanhiehi hév béo cdo ké ca ki khéng chéc chin vé san phém && gay ra phan 1mg vahode khéng c6 8y & cde théng tin
A THONG TIN VE BENH NHAN
| Ho vi tén: THIEUBAO ANH . Tudi: 10 thing 3. tink: Nie bCamnmg 75k |
B.THONG TIN VE PHAN UNG CO HAI (ADR)
5 Ngay xuat hign phan img: 6. Phin vung xust hign saubee 12u (inh tir 1an ding cudi cing cia thuée nghi ngo): san kh
21/032025 tiém thudc xong 13 phit
3. Cac xétnghifm lifn quan dén phan ung: khing
7. Mé ta bigu hign ADR.
ni min d6 r3i ric thin minh vimat, |9 Tién sir (di img, thai nghén, nghién thude 14, nghin nrou, bénh gan, bénh thin._.): khéng
neEra it -
10. Cich xit tri phin tmg: dimedrol 10mg/ml x 1 éng tiém TMC
11. Mired nghi®m trong ciia phin img
Tit vong || MhipvignKéo dii thid gian nim vién Di tit thai nhi
De doa tinh mang Tén tét vinh vitn'ning né ¥ | Khéng nghiém trong
12. Két qua sau khi x tri phin img
Ti vong do ADR || Chuahdi phue || Hbiphuc 6 di chimg I:l Khéng 13
Tir vong khéng lién quan dén thube Dang hi phuc X | Héi phuc khéng cé di chit
C.THONG TIN VE THUOC NGHI NGO GAY ADR
. o ~ . _ .| Sélin ding |4 Ngy dicu tri L
Tén hoat chat (Tén | Dangbo | Nhisin | . .| Liéu dimg .= | Dromg o e oo Ly do dimg
STT fhméc) chehim | oxuar |S0W| Toprlan | UWOREREAY | Cgyg | NEQThmgnam) | o
hrong tuan’ thing Bat din | Két thic
Cefoperazon (dwdi | Thude bst |Medochemi|C374B E 5 Tiém - - | vitm ph&
natri) (Medocef 1g) = gay mach
14 8zu khi ngimg/gism lidu ciia thude bi nghi ngé, phin img c6| 15 T4 sir dung thude bi nghi ngé o6 xudt hidn lai phin
STT CnE Pames - JHRE
dwror ci thidn khong? img khong?
(Twong - . . |K]:1" .
img 13) | Cé | Khéng |Khing ngimg/gim lifu|  Khéng 6 théng tin [C6 | Khéng | Khéng té sit dung [Rhing co thong tm
i X X
16. Cac thube dimg déng théd (Ngogi i cac thude dimg digu il khdc phue hdu gud ciia ADE)
. e o g v Ngéy diu tri (ngay thing nim)
Tén hoat chat thubec Dang bdo ham I —— == =
& hogt chit (Teén thmdc) g bio ché, him huong Bt du Két thac
Nirde cit pha tiém (Nuwde cit tigm) Thubc tiém, 10ml 2100372025 2100372025
D.PHAN THAM BINH ADR CUA DON VI
17. Dénh gis moi lifn quan giita thude v ADR
Chic chin Ehéng chic chin Ehic:
¥ | Cokhining Chira phén loai
Co thé Khéng thé phin loai
18. Don vi thim dinh ADR theo thang nio?
Thang WHO X | Thang Naranjo Thang khae:
10_ Phén binh lufn ciz cén bo v & (néu co) -
E.THONG TIN VE NGU'GI BAO CAO
20 Ho tén: L& Thi Minh Hing  Dién thozi litn lac: 09 Nghé nghiép Chire vir  Email:
| Mewivi ki L& Thi Minh Hing
21.Ch - e e 37 0 = 2D o s
Fly Nﬂyﬁ.gi:gglﬂiﬂ _bmc*:;g X Lin din Bé sung 23 Ngiy béo cdo:
o ] 21/032025
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IV. MO HINH HOAT DONG 5S

Thuc hién Ké hoach s6 30/KH-BVN ngay 09/01/2025 cua Giam déc Bénh vién
vé trién khai co s& y té Xanh — Sach — Dep, giam thiéu rac thai nhua va ap dung mé
hinh 5S, cac khoa phong da nghiém tac thuc hién va duy tri tét cac ndi dung 5S.
Qua do, méi truong lam viéc dugce cai thién rd rét, sach sé, gon gang, gop phan
nang cao chat lwvgng kham chira bénh va xay dung hinh anh bénh vién than thién.

Mot s6 khoa dugc danh gia duy tri 5S hiéu qua gom: Khoa Hdi surc tich cuc —
So sinh, NOi di rng, Mat... Trong thai gian t&i, bénh vién tiép tuc duy tri va cai tién
hoat ddng 5S nham phat trién mo hinh ngay cang hiéu qua va bén ving.

PHONG QUAN LY CHAT LUONG TAI LIEU LUU HANH NOI BO



IV. GIAM SAT THU'C HIEN TUAN THU VE SINH TAY
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Biéu dé thuc hién 6 budc vé sinh tay

Vé sinh tay dung quy trinh 1a yéu t6 then chét trong céng tac kiém soat
nhiém khuan. Qua danh gia thuc té tai cac khoa Iam sang Bénh vién Nhi Thanh
Hoa, két qua cho thay ty Ié tuan thu day du 6 budc rira tay dat mirc cao va dong
déu & tat ca cac budc. DI liéu quan sat ghi nhan khoang 750 lugt thuc hién
dung cho tirng budc, phan anh y thirc chuyén nghiép va ky nang thuc hanh virng
vang cla doéi ngli nhan vién y té. Thanh qua nay la két qua cua qua trinh dao tao
bai ban, giam sat nghiém ngat va su cam két manh mé trong viéc bao dam an
toan cho ngudi bénh. Bay 1a minh ching ré nét cho nd luc khéng ngurng cla
Bénh vién trong céng tac phong chéng nhiém khuan bénh vién.

T

Mot sé hinh anh thuc hién giam sat tuan tha vé sinh tay
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