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l. KET QUA KHAO SAT HAI LONG
I’ NGUOI BENH NGOAI TRU QUY 1/2024 J

Trong quy 1/2024, Bénh vién khao sat
200 ngu¢i bénh va ngudi nha ngudi bénh dén
kham bénh ngoai tr(, bao gdém kham BHYT la
195 nguoi va khdm khéng BHYT la 5 nguoi,
diém hai long chung duoc nguoi bénh danh
gia la 99 %, ty Ié hai long so v&i mong doi la
96%, ty 1é nguwdi bénh sé& quay trd lai la 99%.

I 1%
- Hai long

'UKhéng hai long

Biéu d6: Khao sat hai long ngu &i bénh ngoai tri

Trong do nguoi bénh va ngudi nha
nguw®i bénh hai long vé tinh than thai dd cua
NVYT. Nhirng tiéu chi hai long thap hon nhu:
thoi gian cho doi toi lvgt kham, thoi gian cho
nhan két qua kham, chiéu chup; gia ca dich vu
y té. Trong th&i gian t¢i bénh vién ti€p tuc cai
ti€én chat lwvgng huwéng téi sy hai long nguoi
bénh va gia dinh nguoi bénh,

Il. TONG HOP CUOC GOI CSKH TAI BENH VIEN QUYTI

NOlI DUNG PHAN ANH Thang 1 Thang 2 Théang 3

Khéng dam bao quy trinh chuyén tuyén

Khéng dung quy dinh gio lam viéc

DE xay ra tai bién

Cham x& ly cac tinh huéng cdp cu khén cép
Thiét bi, co s& yatchdat bi hong

Noi quy, quy dinh taico s& y té

Tho o, khdng quan tam, khéng huéng dén chu dao
Cau gat

Thu phi ngoai quy dinh

Khen ngoi Ca nhan

Téng cdng
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Trong ndi dung phan anh, bénh vién da phan tich, lam rd nhitng y kién phan
anh tiéu cuc va dua ra cac phwong an khac phuc vé co s& vat chat hong can stra
chira va nang cao tinh than thai dé phuc vu ciia NVYT d6i véi BN va NNBN.
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lIl. BAO CAO PHAN UNG cO HAI CUA THUOC
Thong tin vé nguoi bao cao, bénh nhan va don vi bao cdo sé dwoc bao mat

MtCROSOFT ACCESS FOfiM

BAO CAO PHAN UNG CcO HAI CUATHUOC
THONG TIN VE NGUO'I BAO CAO, BENH NHAN vA BDON V| BAO CAO SED v oc BAO MAT

Don tf] bdo cai: EV Nhi Thanh Héa (Thanh Héa)
Ma bao cao dom vi: Khoa/phorg: Than kinh- tam bEnh

A.THONG TIN VE BENH NHAN

Tén binh nh&n: NGUYEN KHAC TRONG KHOI Ngaysinh: 16/11/2017 Gidi tinh: Nam
Tudi: 7 nEm Car nang ikg]: 15

B. THONG TIN v i PHAN NG c¢ HAI

3. Ngay xudt hién phan 0mg: 6. Phan (tng xudt hién uu hao lau:

25/02/2024 im/

7. M6 ta biéu hién ADR: 8. Cac xét nghiém llén quan:

TrE ngay sau khitlém xong khang sinh xuét hién:

-bulring tho tang tiét

- Phu niém mac mat, mélr ban dat ian toan than, ngira

- Khé thér, SP02 Khéng

- Phai thirng ktii deu, khong ran

- Tim dEu, rén 50 1401/phat, HAfi0/30mmHg

- Bung memrgan lach théng Lo -Adrenalin Inrg/ml X1/4 4ng TB - imedrol IOmg/rml X 1
6ng TMC -vinsolon 48img X 1/2 lop TMC - Natridorid 0,9%
500ml trvyfcn TM

9. Tién ilr:

10. Cach x& tri phin &ng:

11. Mt dd nghiém trung cla phan &ng: 7 mDe doa Linh mang
12. KEt qua sau khl xdr tri phan #ng: 4 -bang h&l phuc
c. THONG TIN VT THUOt

13. Tén biiidiidt Dbang bao  Nhi sin S016 LUEUding sdanitr  Dulrig Ngay ba: Ngay két Ly:0s¢¢ 14.Ngung |i Taisl

chE xu5t 1Bn dung dung diu thuc dung thudc st dung dung
Cefbpefast-S 2000 Biit pha cdrgty oi Team raonTg/Un LBn/ngay T™MC Z5/C2/2024 25/02/2024 Nhiim Cii cai lihé-ng tai
[Cefoperaaon - tiém Ig 4 phin Dicoc khuin nirg thiiii khi ~ sLidung
Sulbactam) IfiE pham n”~hig/glad  thuac
Tenamyd- m lliu
viit Hari

15. Cac thuoc dung dang thoi

Tén biki dulL Dang bao ché Npay béa: dSu nigiy két thac
Unikids zinc 70 (KErttl Goi 24/02/2)C24 25/02/2024
EntErogrEn [Bacill m. cls LBIi) Goi 24/02/2G24 25/02/2024
BraainE I-iTied (Cefdinir) 50: pha | én dich I*Ong 125mg/5fttl 24/02/2024 24/02/2024

D, PHAN THAM BINH ADR CUA BON VI
17.Banh gia mil lién quan gitta thudc va ADR
18. Don vi thdm dinh ADR theo thang lua?

19. Phan hinh luan cla can hd Y1€ (néu co)

E, THONG TIN v i NGUOI &AC CAO

20. HO Va tén ngirtri bao cao LE THI THU TRANG Nghé nghiép chuyén mén:  Dugec IT

Chtrc vu Nhéan vién Khoa/ptiong Khoa Duoc

BIEn thoai 0309923091 Email: thutrangdtn@gmal Lcom
Ngay bao cao: 23/02/2024

Ghi chu:
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IV. MO HINH HOAT BONG 5S

Thuwc hién Ké hoach s6 15/KH-BVN ngay 9/01/2024 cliia Giam ddc Bénh vién
vé trién khai co so y té Xanh - Sach - Pep, giam thiéu rac thai nhwa va mé hinh 58S,
cac khoa phong trong bénh vién da thuc hién tot va duay tri cac hoat déng 5S, tao
moi trvong lam viéc sach sé, ngan nap, gop phan tao canh quan than thién, nang
cao chat lvgng kham chua bénh. Mét sé khoa phong duoc danh gia day tri 5S tét
nhy: Khoa HSCC, Tiéua hda, H6 hap, Nb6i di wng, Mat..Trong thoi gian tiép théo
Bénh vién tiép tuc duy tri va cai tién 5S dé phat trién tét hon mé hinh 5S
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